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Is there a nominated member of staff who can
support your exams officer during busy periods
(e.g. exam time, results day etc.)?

0 7 8

Yes, there is support for our exams officer during busy periods
90 %

There is no support for our exams officer during busy periods
10 %
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Have staff connected with your exams office
received cyber security training on: (i) the
importance of creating strong unique
passwords; (ii) keeping all account details secret
and; (iii) awareness of all types of social
engineering/phishing attempts?

0 7 8

Yes, staff connected with our exams office have received/will be
receiving cyber security training on the importance of creating
strong unique passwords, keeping all account details secret and
awareness of all types of social engineering/phishing attempts

81 %

No, staff connected with our exams office have not received cyber
security training on the importance of creating strong unique
passwords, keeping all account details secret and awareness of all
types of social engineering/phishing attempts

19 %
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Does your exams officer receive adequate time
to keep up-to-date with stakeholder
updates/information (e.g. DfE, Ofqual, JCQ,
awarding bodies, The Exams Office, NAEO etc.)?

0 7 8

Yes, our exams officer receives adequate time to keep up-to-date
with stakeholder updates/information

92 %

No, our exams officer does not receive adequate time to keep up-
to-date with stakeholder updates/information

8 %
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Does your centre have an agreement in
principle with a suitable alternative
site/location which you can utilise to conduct
examinations in the event of your centre being
unavailable during an exam series?

0 7 8

Yes, we have an agreement in principle with a suitable alternative
site/location which we can utilise to conduct examinations in the
event of our centre being unavailable during an exam series

71 %

No, we do not have an agreement in principle with a suitable
alternative site/location which we can utilise to conduct
examinations in the event of our centre being unavailable during
an exam series

29 %
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Would you agree that you have sufficient time
to perform your role as the individual with
overall management/oversight of examinations
within your centre (which includes acquiring an
understanding of relevant awarding body and
JCQ documentation)?

0 7 8

Yes, I agree that I have sufficient time to perform my role as the
individual with overall management/oversight of examinations
within my centre (which includes acquiring an understanding of
relevant awarding body and JCQ documentation)

62 %

No, I do not have sufficient time to perform my role as the
individual with overall management/oversight of examinations
within my centre (which includes acquiring an understanding of
relevant awarding body and JCQ documentation)

38 %
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Is there someone in your centre who could fulfil
the exams officer role as a contingency measure
in the event of the absence of your exams
officer?

0 7 8

Yes, we have someone who could fulfil the exams officer role as a
contingency measure in the event of the absence of your exams
office

88 %

No, we do not have anyone who could fulfil the exams officer role
as a contingency measure in the event of the absence of our exams
officer

12 %


